
Mission      Airmen      Partners 1 

This briefing is: 

Medical Information for 

Permanent Change of Station 

(PCS) 

1LT Joseph Estep 
379 EMDG, Medical Services Support Flight 

Commander 

 

UNCLASSIFIED 
 

UNCLASSIFIED 
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Medical Clearance for PCS 

 Sponsor receives assignment notification 

 Servicing MPF will initiate the required checklist 

 Servicing MPFs: Shaw (AFCENT), MacDill (CENTCOM), JB Andrews (OSS), or Ramstein 

(AMC)   

 “Q-code” designates special needs 

 Sponsor will fill out the paperwork for the Family Member Relocation Clearance (FMRC) 

process regardless if they are going to a CONUS or OCONUS assignment 

 Paperwork required for gaining Medical Group to approve 

 OCONUS to OCONUS assignment, requires FMRC paperwork for each family 

member 

 FMRC MTF Contacts: 
 Shaw AFB: Mr. Johnny Brown (DSN 965-6776) 

 MacDill AFB: Mrs. Janet Horton-Vines (DSN 651-9909) 

 JB Andrews: Ms. Suzanne Campos (DSN 857-8521) 

 Ramstein: Ms. Melissa Andrews (DSN: 314-479-2510/2375) 
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Medical Care When Traveling 

 Maintain ISOS enrollment until you inprocess at next duty station.  

 Don’t forget to update DEERS  

 Medical care while enroute… 
 Emergency care is to preserve life, limb, or eyesight—no referral/prior authorization 

required 

 May be charged if used for non-emergent care 

 Urgent/Acute Care can be used for cough, rash, ear infections, etc (not life, limb or 

eyesight) 

 Referral from ISOS required, or you could be charged a point of service (POS) fee 

 ISOS Contact Emergency Medical Assistance: +(44)20-8762-8133  

 ISOS Contact Customer Service: +(44)20-8762-8384 

 ISOS will accept collect calls from beneficiaries 

 TRICARE’s 24/7 Nurse Advice Line: 1-800-874-2273 

 Immunizations and medication refills are available for family members 

(over the age of 14) at the 379 EMDG 
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Medical Records 

 Obtain copies of all medical records or x-rays from host nation 

providers 

 379 EMDG and ISOS do not have copies unless you provide 

 

 EMDG can scan them into your permanent medical records 

 

 Ensure your dependent immunization records are up to date  


